Prove Your Value with

Progress Reports

Network Detective Pro Progress Reports are a great way for MSPs to showcase their value to clients.
The reports include a variety of easy-to-follow charts and graphs that illustrate ongoing
improvements to clients' security profiles and support the need for clients to invest in additional

resources.

The “Report Card” summary provides a risk score for all computers on a network, while the
User & Computer Growth Trend graph offers period-to-period measurement of the MSP's work over
time. Additional trending graphs are available, as well as details on issues that have been resolved.
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COMPREHENSIVE

Features the Risk Report
Card, User & Computer
Growth Trend, Security
Issues Addressed, Scorecard
Improvement Details,
External Vulnerabilities
Details and more.

CUSTOMIZABLE

MSPs can customize
reports by adding or
removing sections. Custom
boilerplate text can be
added to a template, which
can be saved and
automatically reproduced.

COMPELLING

Regular reporting allows
MSPs to demonstrate the
value of their services,
improving client
retention and providing
opportunities to sell
additional services to
meet client needs.

The Progress Report is available for Network Detective Pro users.
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HOW IT WORKS

Progress Reports help MSPs prove their values by showing the positive
impact on clients' systems over time.
Creating progress reports is simple:

1. Access the site

2. Select your required scans

3. Customize the report (optional)

4. Generate the report

Customize the
report to add
boilerplate Generate the
language Progress Report
and/or and share with

Select between
Access a site in 2and 10
the Reporter Network and
portal to create Security
a new Progress Assessment eliminate your client
Report scans to include e

in the report (Optional)

RapidFire Tools, a Kaseya company, creates innovative business-building technology tools for MSPs.
Our offerings include Network Detective Pro®, an IT assessment, documentation and reporting
tool; Cyber Hawk™, for insider cyber threat detection and alerting; and Compliance Manager™, for
compliance process automation.

To learn more, click here for a demo.
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https://www.rapidfiretools.com/
https://www.rapidfiretools.com/products/network-detective/request-a-demo/?poi=NDNetwork_Detective



